Morrison County Veteran Services
213 1st Ave SE
Little Falls, MN 56345
veterans@co.morrison.mn.us
320-632-0290
Notes from your VSO, Kathy Marshik, October 8, 2021
Happy Fall Y’all
We have Global War on Terrorism coins for our Veterans who served overseas since September 11, 2001. Please stop by and pick one
up. These are from Minnesota Department of Veterans Affairs.
Please contact our office if you or a veteran you know could use a food box for Thanksgiving or Christmas. We will be submitting names
for these in a few weeks.
There is a family who is needing help moving items from their house to a U-Haul on October 20th at 5pm. If you are interested in helping,
give our office a call. Any help would be greatly appreciated.
Please keep our office updated on address changes. We will be doing an annual mailing at the end of the year and want to ensure we
have accurate information in our system. We are separate from the VA, so if you update the VA, it unfortunately does not update our
county program.
There will be a gathering for military retiree’s at Camp Ripley on October 21st, starting at 8am. Please send an email to Tony Wenzel if
you are interested in attending. There is great information, resources, food and retirees. Chief@Brainerd.net
The Morrison County Yellow Ribbon Network is looking for new members. Anyone can be part of the group. The organization does a lot
in the community to help Veterans and their families. The next meeting will be downtown Little Falls, 101 E. Broadway, formally the US
Bank. Time is 5:30 on October 11, 2021. The local American Legions, Auxiliaries, VFW and DAV are always looking for new members as
well. If you are interested in joining one of those organizations, let me know and I can get you information on how to join.
The DAV Transportation program is looking for volunteer drivers. If you are interested, call Stephanie at (320) 252-1670 ext 6676.
Reminder some claims do take over 1 year. There are many factors as to why one claim takes longer than the next. Please make sure you
make you VA appointments for exams, and follow what the VA tells you, to avoid delays.
We have Veterans Crisis signs in our office. Pick one up if you would like one for your yard or business.
Check out the details of claims information special addition on the last two pages.
If you are enrolled in the VA health care system. Make sure you
but the card out, and put one in your wallet in case of an emergency. Ensure someone calls the number within 72 hours.

Show at check-in of Urgent/ER care
Emergency Care Information Card
Name: ___________________________DOB_________
SSN:___________________VA Comp Disability %______
Primary VA Location_____________________________
Veterans Service Office Phone:_____________________
Within 72 hrs. report emergency to the VA:
1-844-724-7842 or go online to:
VHAEmergencyNotification@va.gov

St. Cloud VA News October 8, 2021Walk-in Flu Vaccination Clinic Update; Some planned dates cancelled (govdelivery.com)
Federal VA News October 2021 Veterans Benefits Newsletter | October 2021 (govdelivery.com)
VA Vantage Point News https://content.govdelivery.com/accounts/USVHA/bulletins/2f6633b
VFW News Oct 11, 2021 VFW Action Corps Weekly - VFW
VA Facts regarding COVID vaccines Three Key Facts on COVID-19 Vaccinations at the St. Cloud VA HCS
(govdelivery.com)
VA Sports Grants for disabled Veterans Millions in adaptive sports grants help disabled Veterans with
rehabilitation goals (govdelivery.com)
Smart Phone Apps for Migraine Suffers Can New Smartphone Apps Help Migraine Sufferers? | Mayo
Clinic Connect

Things you should know about claims for service connection, C&P
exams, and health care through the VA.
Filing a claim for compensation: you need an in service (active duty) event, injury or illness. You need a current diagnosis of something stemming from that event, injury or illness on active duty. Then proof of how
your current condition is related to the in-service event, injury or illness. You will need a DD 214, an active
duty order or LES to prove you were on active duty at the time you incurred the item you are claiming. We
also need any accident statements, medical documents from the situation and all follow up and current
treatment records both military and civilian.
An example is: PFC Sally fell out of a truck while serving in Germany. She hurt her knee and back. She was on
active duty orders at the time for the MN Army National Guard. She would need to save those orders and her
medical documents from the incident. She continued care after she got back home in the community. 5 years
later, she was diagnosed with bulging and ruptured disk of her L-3-L5 spine and an ACL tear in her left knee.
She would need all the records showing treatment in the community and proof of diagnosis. She comes to
our office and we file a claim for service-connected injury for her current diagnosed conditions of her back
and knee. We cannot claim pain, but we can claim a diagnosed condition.
All claims go from our office within 1-3 days from when we fill it out. Next it goes to St. Paul, and then is sent
to a regional office somewhere in the US. Claims are taken when the next regional representative has an
opening to take the case. From there they review the claim to ensure all documents are there, and then
check with the VA to see if they have availability for an exam. The exam is to check if the injury exists and
how disabling the conditions is. This process can take a few weeks to several months. It all depends on the
caseloads within the VA system. We have no control over where claims go or how long they will take. Getting
an exam scheduled in the area of where the Veteran lives can take a while as there sometimes are not
enough providers. Then the claim has to go to a community provider that works with the VA. The provider
does not ever treat the condition. They are only there to determine level of disability and if the condition is
related to service, based on records submitted. Often Veterans believe they should be scheduled for follow
up treatment from these exams. This is not the case. They are disability raters only; they cannot schedule anything for you or treat the condition.
The provider than sends they assessment and recommendation back to the VA regional benefits administration. This can happen the same day or take several months. This all depends on how much research has to be
done and the case loads of both the provider and raters at the VA. The VA benefits administration (raters)
gather military records, VA health care records, the C&P exam provider records, and reviews any other evidence to support the case. Several different raters may get I involved, and the case could go to many different office throughout the county. This can take a few weeks to several months to happen. Sometimes there
are records they need that have to be requested from numerous entities, or the exam the provider did was
not quite right. Then the exam has to be done again. Sometimes to build an accurate assessment, more details from the provider might be needed. PFC Sally might be asked to come back and do another exam or be
required to do additional testing. This is not uncommon.

Once everything in the case is reviewed and determination is made, the case is sent to a National Review level.
The case is thoroughly reviewed again for decision. When a decision is made the rating, decisions are sent to
the Veteran. Then the Veteran needs to notify our office, so we can review the decision and discuss appeals, or
new benefits the Veteran could be entitled to.
If care is needed for the condition before a rating, some Veterans who are qualified for VA health care, can get
care. This would be people who already have a service connection for another condition, or served on active
duty for deployment, or active duty military then retired or completed an active duty enlistment. You see our
office, enroll and when accepted, you have to call the VA and make an appointment with a primary care provider. From there, the primary care provider at the VA will refer you to any other specialty care you need. This
includes therapy, pain management, orthopedic care, dermatology, hearing evaluations, vision, mental health
and much more. The primary care provider makes referrals and then you can get the care you need based on
your enrollment and qualifications. The VA C&P examiners do not make appointments for you. Nor does our
office, you need to call the VA yourself, after you are accepted into their system and get set up with the care
you need. Often Veterans get confused about this. NOTE: VA is not an insurance. You cannot go to an outside
provider and say, bill the VA. Community Care is referred through the VA.
Not everyone is qualified to use the VA prior to getting a service connection. Many of our National Guard/
Reservists could have served 35 years and still not be qualified to use the VA. Please check with our office to
determine if you are eligible.
When you are at the VA for an appointment and they are treating a service-connected condition. The provider
tells you the condition has gotten much worse. This does not mean your service connection is automatically
increased. You must come to our office and file a claim for request to increase. Providers are not claims processers. Health care and benefits administration are two separate entities. We do the claims, the providers do
the care. Providers are very good at what they do, but they are not trained to understand how the claims system words. Many do understand, but some do not. So please, if a health condition has changed, you need to
see us to initiate potential new claims or increases.
Some conditions are rated as “static conditions” which means the have a future re-exam date. What this
means is the conditions such as PTSD, will be review again. At the next review, the provider will decide if it
stays the same, increases or decreases. Some conditions that get better can be decreased. We also occasionally see decreases when a claim for something else is filed. The VA has the right to review everything and can
look at other conditions, do an exam and decrease items. Its rare but it does happen.

Sometimes there are issues with C&P examiners. If you have a valid reason for a complaint, gather all the information for the incident. We need dates, names, location and reasons so we can effectively submit a complaint.
Realize your case is not the same as your buddy. Everyone has a different scenario. I hope this is helpful in trying to understand the claims process. Patience and doing what you are supposed to, meaning show up for exams and follow their processes, even I you are frustrated. There are billions of Veterans going through the systems, therefore, you are not the only one waiting. Veterans from all over the world are I the same boat as you.
When in doubt give us a call. 320-632-0290 or email veterans@co.morrison.mn.us

